¥ HongLeong Bank

Visa/Mastercard

LOYALTY Transaction Procedures

Quick Referrence Guide
Model: Engage V200t

LOYALTY INQUIRY

BALANCE INQUIRY

#E HonglLeong Bank &

Press ENTER button for MENU RECEIVING

1. Press <ENTER> key to access 5. Sending to Host for processing

main menu

CH sl m i @

CH sl m 6 @

BALANCE INQUIRY

MAIN MENU

7.LOYALTY

8.DEBIT LOGON
9.SETTLEMENT APPROVED 218357

2. Press Nagivator down key and 6. Transaction approved and
and search <LOYALTY>,
press <ENTER>

customer's receipt printed out

CH bisl @

LOYALTY MENU

1.LOYALTY INQUIRY

2.REDEMPTION

3. Select 1.LOYALTY INQUIRY
and press <ENTER>

BALANCE INQUIRY

PRESENT CARD

4. Insert Card

REDEMPTION

#F HonglLeong Bank

Press ENTER button for MENU

REDEMPTION

MYR 10.00

i

PRESENT CARD

1. Press <ENTER> key to access

main menu

CH sl o @

MAIN MENU

7.LOYALTY

8.DEBIT LOGON

9.SETTLEMENT

5. Insert Card

CH sl @

REDEMPTION

MYR 10.00

Enter PIN

-

2. Press Nagivator down key and
and search <LOYALTY>,
press <ENTER>

LOYALTY MENU

1.LOYALTY INQUIRY

2.REDEMPTION

6. Key in 6 digit PIN and
press <ENTER> key

CH sl m i @

REDEMPTION

RECEIVING...

3. Select 2.REDEMPTION and
press <ENTER>

CH sl . @

REDEMPTION

Enter Amount : MYR
10.00

7. Sending to Host for processing

(=}
BALANCE INQUIRY

APPROVED 218357

4.Key in amount and
press <ENTER>

8. Transaction approved and
merchant's receipt printed out

REDEMPTION

Print Customer Copy?

9. Press YES to print customer
receipt




