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IPP Transaction Procedures

Quick Referrence Guide
Model: Verifone VX 520

Version: ALC52070002001
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Terminal Display

Terminal Display
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1. Press @ for Sale
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1. Press @ for Void

ALLIANCE BANK

1. Press for

2. IPP 6 MONTHS
3.1PP 12 MONTHS

<MORE> to locate more
acc.type. (e.g.: Press <2> for

Merch Password:

4. Key-in password (last

4 digits of TID) and Press

Merch Password:

Sale Sale Sale
Void Void Void Settlement
3 Settlement 8 Settlement & Settlement
Sale Void Prev Settlement Prev
2. Key-in Amount Host:  ALC |Next 2. Press @ to select host Host: ALC |Next 2. Press @to select host
and press <ENTER> Slct ALC Slct ALC
Amt:  RM 500.00 Exit Exit
Void Sale
Pleas';l-}| ‘;%% (égrd Select Account 3. Select acc type or press Salect Account 3. Select acc type or press
' 3. Cardholder to insert ; ﬁ,':;,TgL';ONTHS <MORE> to locate more ;: E,E,TQ:;DNTHS <MORE> to locate more
Insert/Swipe/Enter credit card 3.IPP 12 MONTHS acc.type. (e.g.: Press <2> for 3 IPP 12 MONTHS acc.type. (e.g.: Press <2> for
(if the card without paywave/paypass feature) l t IPP 6 months and <ENTER > ) l f IPP 6 months and <ENTER>)
Sale i
Select Account 4. Select acc type or press Void Settlement
1. RETAIL

4. Key-in password (last

4 digits of TID) and Press

9999]9999]9909]9999]90909]9999]9999

18 T IPP 6 months and <ENTER>) <ENTER> <ENTER>
PP @ Void ® Settlement
RMS500.00 @ 5. Cardholder to key in @ 5. Key-in receipt INV NO. g?:fs Fé“& 503.38 5. Press <ENTER> to
Total: RM 500.00
@ PIN and press <ENTER> T @ and press <ENTER> Tot of Txns: 1 confirm
in: xn # :
Enter Pin: or, [Enter] to confirm
( : ) Void ( : )
P MASTERCARD prev Settlement o .
@ 6. Press <ENTER> to Next @ 6. Press @ to select 6. Communicating with
@ bypass PIN ‘xxxxxxxxxxxxxxx Slet ® host for processing.
Pin bypass RM 500.00 Exit Processing....
PP @ Void @ Settlement
@ 7. Terminal communicating ,',\,APASTERCARD @ 7. Press <ENTER> to 7. Printing Settlement
@ with host HOGO00C0G0X @ confirm Settlement Successful renort
o RM 500.00 ! P
Receiving.. Enter to Confirm Printing...
IPP @ Void @ After settlement report is printed, please ensure "Settlement
APPROVED XXXXXX @ 8. Transaction approved. M,QASTERCARD @ 8. Terminal communicating Successful " is printed on the last row of report. If "settlement
@ . . XXXXXXXXXXXXKXX @ . - )
Please Remove Card Receipt printed out RM 500,00 with host failed" showed on the terminal, repeat the steps to perform
Printing... (Merchant copy) Receiving... settlement again.
Yes @ Void @
No 9. Select @ Yes to M@E;{F{;E\ES:ARD @ 9. Transaction approved.
@ . XXXXXXXXXXXXKXX @ . inted
Print Cust Copy print customer copy RM 500,00 Receipt printed out
Printina...... .@ (Merchant copy)
D ves [Ce1)
10. Transaction completed. No 10. Select @YBS to
APPROVED XXXXXX
@ Receipt printed out Print Cust Copy @ print customer copy
Printing...




