&) ocBC Bank

Void / Settlement Transaction Procedures

Quick Reference Guide
Model: N5
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2. Select <Void> at side menu
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Admin Password

Please key in password :
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3. Key in admin password and
press <Confirm>

VOID SALE
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4. Tap on <Payment>icon
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Sales, MasterCard (PMT), 10/5/2020 4:11 PM
RM 0.10, OCBOOf§000109000070

5. Select sale transaction
record or Key in Txn Ref (Refer
to sale receipt)
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Void - Payment

Product
Payment
Transaction Number :
70
TXN Ref :
ocsoooooooioooo0070  [HlI

Date

10/5/2020 4:11 PM

Amount :

RMO0.10

Confirm

6. Confirm transaction details.
Press <Yes> to proceed with
void
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Do you want to print customer copy
receipt?

7. Transaction approved and
prints merchant copy receipt.
Press <Yes> to print customer

copy
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2. Select <Settlement>
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Admin Password

Please key in password :

Cancel
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3. Key in admin password and
press <Confirm>

SETTLEMENT
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Settlement

Batch No: 1
RM 0.00
RM 1.70

RM 0.00

Total Sale:

Total Void:

Total Refund:
Total Redemption: RM 0.00
RM 0.00
RM 0.00
17

Total Redemption Void:
Total Redemption Refund:
Total Quantity:

Confirm Cancel

4. Press <Print> to preview the
Settlement, otherwise press
<Confirm> to perform
Settlement
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Processing ...

5. Terminal is processing the
transaction

Settlement Report - (9/18/2020)

Payment

Txn Type ay Value
Visa

Void 7 0.70
Nett Totals : 7 0.00
MyDebit

void 2 0.20
Nett Totals : 2 0.00
MasterCard

Void 8 0.80
Nett Totals : 8 0.00
Grand Total

Sale 0 0.00
Refund 0 0.00
void 17 170

Void Refund

Total : Settlement Successful

Cancel
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6. Settlement Successful
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{ Settlement @&)OCBCBank :

Settlement Report - (9/18/2020)

Payment

Txn Type qQty Value
Visa

Void 7 0.70
Nett Totals : 7 0.00
MyDebit

Void 2 0.20
Nett Totals : 2 0.00
MasterCard

Void 8 0.80
Nett Totals : 8 0.00
Grand Total

Sale 0 0.00
Refund 0 0.00
Void 17 170
Void Refund 0 0.00
Total ; 17 0.00

Print Cancel
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7. Press 'Print’ to print
settlement report
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