EJ CIMB BANK

Loyalty Transaction Procedures

Quick Reference Guide
Model: A920
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2. Select CIMBBPV ENQ for
loyalty inquiry

INQUIRY (INSERT CARD / MANUAL ENTRY)

Please Insert Card / Manual Entry
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3. Choose payment type -
Insert card or Manual entry
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4.Manual entry or insert
payment card
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Do you want to print customer copy
receipt?

Processing

Transaction Success

5.PIN not required for enquiry | |6. Transaction approved and

print merchant copy receipt.

receipt.

Press <Yes> for Customer copy
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Please Remove Card

7. Remove card (For Chip
Transaction)
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loyalty inquiry
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3. Key in Redeem amount and
tap <OK>
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4. Choose payment type -

Insert card or Manual entry
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Processing ..

5. Manual entry or insert
payment card

6. PIN not required for enquiry
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Do you want to print customer copy
receipt?
| Yes No

Transaction Success

5. Transaction approved and
print merchant copy receipt.
Press <Yes> for Customer copy
receipt.




